PCC MEETING MINUTES
[bookmark: _GoBack]DATE:  March 13, 2019
MEETING CALLED TO ORDER:  Anna called meeting to order at 12:05 p.m. 
WELCOME VISITORS: 
· Sandy Yale – Commerce Bank
· Estelle Bell – USPS customer relations coord
· Will attend Boot Camp next week w/ Russ and possibly Anna
MINUTES: February 2019 minutes approved 
TREASURER: Rusty 
· Lunch & learn receipts not entered
· Bank statement reconciled
· 2/1 $7,924.19
· 2/28 balance $7,656.19
· $890.78 lunch acct liabilities
· $6,995.66 available on 2/28
· $250.00 deposit to Fox Theatre for PCC Day
INDUSTRY CO-CHAIR:  Anna
· NPF 5/5-5/8
· Largest group attending since 2010
· 10 confirmed
· Let Anna know if anyone else is interested to help out USPS reps
· $700 w/ discounts
· Some will carpool
· Staying @ Fairfield & Springhill
· Fox Theatre booked for PCC Day
· $45/person
· NDC Seminar
· Thanks to all who helped
MTAC Update: Jeromy
· USPS uses to facilitate processes between USPS & Industry
· Various committees; some ongoing
· Mailpiece design committee is interesting
· Powerpoint will be available on PCC website
· 2020 Promotions committee
· IV committee
· 14.5M users
· Beta test w/ coupons
· Customer access to dashboard
· 60% on mobile
· Service Performance update
· Mktg mail letters positive increase
· Mail Transport Equipment
· Will try to end cardboard
· Trending in right direction
· Returning process for damaged equipment
· Growing mail volumes
· Trailing edge diecut
· Clean poly wrap
· Magnets
· Laminated cards
· Paper industry
· Over 20% increase in last 18 mos
· End of CAPS 4/1/19
Membership Committee: Debbie
· Ruled out discounts because of difficulty when signing up
· Survey current membership on likes & dislikes & put in brochure format
· Email Debbie w/ ideas for survey questionnaire
· Will send examples to committee members
Education Committee: Peggy S
· Good session on EPS @ NDC
· 20 in attendance & 14 online
· Postal reps for hands-on questions (Cheryl’s staff)
· Conference vs webinar?
· What type certifications?
· MDP certification Weds 10/16/19
· STL City Center Hotel
· Peggy O & Cheryl to give class
· Need to figure price
· 2-year certification
· Any ideas on future sessions?
· How to contact mktg people
· ID
·  postcard? Seminar? 
· 16 million signed up
· NPF multiple sessions

Golf Committee:  Don
· Annbriar Wed 5/15
· Fliers on tables
· Postcard to be sent soon
· Mark Sax 1st to register
· Need 80 committed
New Business: none

ADJOURNED: Meeting adjourned at 12:46 p.m.
