[bookmark: _GoBack]PCC MEETING MINUTES
DATE:  October 10, 2019
MEETING CALLED TO ORDER:  Anna called meeting to order at 12:03 p.m. 
Thank you for attending today. Very small group (only 16) due to Lake Conference starting today.
*Notes to be delivered soon – we proceeded via memory until they arrived 
WELCOME VISITORS: 
· Jeff Troxel - Fiserv
MINUTES: August 2019 minutes approved
TREASURER: Rusty 
· Financials distributed
· 8/1 $9819.70
· Payments to payees on reports
· $9456.89 available
· Lunch accounts will no longer be published– please try to pay on-line.
· $0 cash on hand
· The monthly charge from Intuit has increased from $20.00 to $25.00.
INDUSTRY CO-CHAIR:  Anna
· PCC Day - 
· PCC Day 9/24 @ the Fox
· Wants your feedback
· Expand the “ice breaker” game so everyone can be included.
· Morning session dragged on. Not enough energy.
· There were issues with the audio in the back. 
· It should have been mentioned it at event. May have been able to turn it up.
· Would like to have messages directed more at postal customers. Too many postal facts and figures.
· Informed Delivery – Slow in taking a grip. It’s dragging on and on.


· Combine PCC Day and conference into 1? Then have a separate “event” for fun stuff (STL Zoo, Busch Stadium, etc.)
· Conference – 
· Conference every other year? (Next one in 2020).
· Move to September?
· Have breakout sessions? Or just 1 room?
· Instead of hiring a speaker, what about using Russ?
· Get back to the basics – have mentors, find new “mail” people.
· Partner with different associations and/or shared events.
· Different venues – Union Station?
· Different learning events – Wild Bird Sanctuary?
· Conferences are A LOT of work 
· There are problems with finding speakers. 
· There are problems getting vendors.
INDUSTRY VICE-CHAIR:  Jan 
· Elections next month
· Ask for nominations this month
· Co-Chair and Secretary up for vote in November
· Will send out an email
· We will discuss “rotating board members” 
EDUCATIONAL COMMITTEE: Peggy out 
WEBSITE/NEWSLETTER: Mark Sax
· Spoke about a web update
PLANNING MEETING
· Spring – Tours of various businesses
· Brian Coats has offered a tour of Mar Graphics. Details to come.
· Monthly meetings –
· Have a “Member Spotlight”
· Share your company’s best practices
· Give an example of what your company does that may be unique
· Share ideas
· Let Anna know and she will put you on the list


USPS BOARD
· Board to vote on rate case
· Expecting a rate increase for last part of January 2020
· 2nd 10 year review – Could be a mid-year price increase. Release by end of calendar year.
· 10% stamp increase – still in ligation.
· Expecting to hear more soon.
· Board of Governors now has 5 members
Membership Committee: Debbie – not in attendance
Postal Questions – Ask the Experts: Cheryl H & Peggy O – not in attendance
New Business: 
· Awards period has changed
· MPD Certification is next week. We have 36 attendees.

ADJOURNED: Meeting adjourned at 12:56 p.m.
